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SUMMARY

The Belgrade Fair, as the largest and most successful investment fair in Serbia and
southern Europe, will generate plant economic effects on the national economy and
on the city of Belgrade.

We estimate the overall economic effects of the Belgrade Fair operations in 2019 at:

e 14.4 billion RSD worth of goods and services sold;

e 4.3 billion RSD added to the value, which is equal to 0.10% of the gross value
added generated in the Republic of Serbia and 0.25% of the gross value added
of the city of Belgrade;

e 1,961 jobs created and

e 2.8 billion RSD of total tax revenues.

Table 1. Summary of the economic effects of the Belgrade Fair

Belgrade Fair - net -

2015 2016 2017 2018 2019
Sales of goods and services (in mil. RSD) 831,1 778,9 853,1 832,9 937,3
Gross added value (in mil. RSD) 362,0 364,5 380,8 414,0 469,4
Taxes and social contributions (in mil. RSD) 214,5 202,7 220,1 211,0 234,3
Employment 189 188 183 182 173

Direct effects

2015 2016 2017 2018 2019
Sales of goods and services (in mil. RSD) 7.435,9 8.691,8 9.001,6 9.297,8 9.712,1
Gross added value (in mil. RSD) 1.588,2 1.711,3 1.753,6 1.735,4 1.726,2
Taxes and social contributions (in mil. RSD) 1.729,5 1.986,9 2.071,3 2.139,5 2.253,2
Employment 914 890 988 916 996

Indirect effects

2015 2016 2017 2018 2019
Sales of goods and services (in mil. RSD) 2.492,0 2.757,3 2.933,3 3.057,9 3.224,0
Gross added value (in mil. RSD) 1.381,9 1.527,5 1.618,6 1.683,6 1.771,4
Taxes and social contributions (in mil. RSD) 288,2 318,8 337,3 353,7 372,2
Employment 498 551 587 612 645




Induced effects

2015 2016 2017 2018 2019
Sales of goods and services (in mil. RSD) 1.115,4 1.303,8 1.350,2 1.394,7 1.456,8
Gross added value (in mil. RSD) 714,7 770,1 789,1 780,9 776,8
Taxes and social contributions (in mil. RSD) 115,3 127,5 132,1 153,1 160,0
Employment 248 290 297 307 320

OVERALL EFFECTS

2015 2016 2017 2018 2019
Sales of goods and services (in mil. RSD) 11.043,3 12.752,9 13.285,2 13.750,4 14.392,9
Gross added value (in mil. RSD) 3.684,8 4.008,9 4.161,3 4.199,9 4.274,4
Taxes and social contributions (in mil. RSD) 2.133,1 2.433,3 2.540,7 2.646,3 2.785,3
Employment 1.660 1.731 1.871 1.835 1.961

Source: Assessment of the Economic Institute a.d.

A total of 2113 exhibitors participated in 48 exhibition events organized by the fair and
with co-organizers in 2019, of which 17 were foreign exhibitors from 55 countries,
recording a turnover of over 9.7 billion RSD. The total invoiced exhibition space is
174519 sg.m, while more than 305,000 sg.m. of office and warehouse space have
been leased. During 2019, 737,000 people visited the Belgrade Fair and the net profit
exceeded 100 million RSD.

The consumption of visitors together with the turnover of exhibitors at the exhibitions
had a direct effect on the growth of demand in the country of 9.7 bilion RSD, the
growth of gross value added of 1.7 billion RSD and a total of 996 jobs.

Exhibitors and visitors also spent another 750 million or almost 2.5 billion RSD for
accommodation, food and drink, tfransport, entertainment, frade and other needs.
Retrospectively, the indirect effects of the fair's operations resulted in an increase in
gross value added by an additional 1.8 billion RSD, which corresponds to an increase
in employment of another 645 people.

Therefore, the total amount of money spent on accommodation of exhibitors and
visitors 2019 exceeds 3.2 billion RSD, only the spending of foreign tourists who visited
Belgrade on that occasion was about 1.03 billion RSD.



Figure 1. Proportion of the Belgrade Fair in generating total gross add value and
employment of the Republic of Serbia and City of Belgrade in 2019. year.
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The purely direct effects of the Belgrade Fair's operations on tax revenues in 2019
reaches almost 2.2 billion RSD, so that the total tax effect of its operations is estimated
at 2.8 billion RSD.

Figure 2. The value of the multiplier in year 2019
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Finally, the estimated multiplicative effect on gross value added on generation in 2019
is 2.48. At the company level the Belgrade Fair, as an isolated company it is even 9.1.
The result is interpreted in a way that every dinar earned under the dome of the
Belgrade Fair in the economy continues to increase by 2.5 times, while in the case of
the Belgrade Fair isolated its effect on the national economy rises to over 9 RSD.

Dynamically, here we note a significant improvement in the performance of the
Belgrade Fair because the multiplicative effect on the generation of gross value
added in 2016 reached 2.34.

As for employment, the multiplier of 1.97 shows that each employee due to the Fair
activity in 2019 produced in the economy induced another job. If we isolate only the
company Belgrade Fair, then each of its employees in 2019 created approximately 11
jobs.

The plan for 2020 is ambitiously set. The agenda included 46 fairs and exhibitions
organized by the fair and with co-organizers. Of which two were new ones.
Unfortunately, as early as the beginning of March, the Corona virus (COVID-19)
pandemic stopped most of the business activity in the country. Fair unselfishly interrupts
its original function of existence and enters the real echelon of defense of 'Life in the
country' fogether with our epidemiologists and Chinese experts from all locations in
Serbia choose the Belgrade Fair as a place for a temporary hospital for the treatment
of Corona Virus (COVID-19).



THE AIM OF RESEARCH

The aim of the research is to identify the comprehensive socio-economic effects of
the Belgrade Fair, which is reflected not only in the domain of immediate positive
effects that the fair generates (Increased employment, stimulation of inspections,
higher state revenues from taxes on salaries from exchange offices), but also in the
domain of influence on a wide range of stakeholders who participate in the realization
of fair events.

In this context, through identifying and qualifying the various economic effects that
the Belgrade Fair achieves in the local and wider community, the goal is to point out
to the general public and decision makers the real economic importance of the
organization to take into account is difficult to measure and insufficiently visible, so in
this study, in addition to the most obvious effects of the fair, a detailed description is
given multiplicative of the impact of the fair industry on other industries but also on the
local and wider community.

We focus primarily on the period 2017 to 2019, however, in addition to reviewing the
sifuation, the result for the first time allows us to observe the dynamics of the effects in
the medium term, given the fact that we have left contributions for 2015 and 2016.



RESEARCH METHODOLOGY

In order to assess the socio-economic effects of the Belgrade Fair, the method of
‘desk’ research was used. The research is based on the use of secondary data
(publicly available data and data submitted by the Belgrade Fair). The analysis of
tangible effects of the Fair was performed using quantitative methods using financial
business indicators for the period 2015 to 2019.

Fair business effects are defined as socio-economic changes that occur as a result of
activities in the fair industry, however, these effects do not occur solely under the
influence of activities in the exhibition industry segment, but also on other types of
consumption that occur directly or indirectly found in reaction with the fair industry.
Therefore, the fair effects of the exhibition industry did not include the result of the
functions performed by the Belgrade Fair of major activities that occur in sectors such
as; fraffic, tourism, catering, retail, wholesale in Serbia construction and equipping of
stands, forwarding and storage of goods advertising and communication costs.

In this context, the continuous impact on the local and national economy that the
exhibition industry has can be seen from three aspects. By analyzing the available
data and applying the standards of the methodology for assessing economic effects,
the direct and indirect and induced effects of the Belgrade Fair are broken down, the
summation of which leads to the assessment of the overall economic impact.

Direct effects include basic, immediate economic activities generated by the
exhibifion industry. This category includes all effects that have arisen as a direct
consequence of the renewal of the Fair activities at a particular location and includes;

1. sale of fair goods and services (renting out space, revenues generated by
organizers, exhibitors and visitors, sale of goods and services that are the subject
of the offer at various fair events and all other revenues generated in
accordance with the fair events)

2. gross value added
3. taxes and social conftributions
4. employment

In other words, the direct effects of the Belgrade Fair imply all the economic results
that are directly related to the holding of exhibition events at that location. In addition
to the direct effects, which are the most transparent and which are most easily
determined by applying appropriate multipliers, the calculation of the other two
categories of effects was performed.

Indirect effects are generated within supporting activities and this category includes
economic changes that have occurred as a result of consumption in other related
industries. In that context, the initial consumption at fairs also provides direct income
for catering facilities, airlines, transport companies, freight forwarders, recreational
tourist sites, telecommunications companies and the like. This category of impact
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includes compensation for the economic consumption of goods and services of local
suppliers that arises as a result of the initial activities of the exhibition. Changes in sales
and revenues in other industries, which occur as a result of the interaction of fair
activities with other economic sectors, represent a category of indirect effects and
indicate a different degree of connection of many other economic sectors in the
country with the exhibition industry.

Induced effects imply changes in economic activity that occur directly or indirectly as
a result of the consumption of participants in fair events and which in a broader
context affect the local and national economy. In this sense, the participants in the
exhibifion Industry spend their revenues generated on that basis in the local
community on unrelated goods and services, such as; housing, food, transportation
and realization of other social needs. The induced economic impact actually
represents the re-consumption of revenues generated on the basis of holding fair
events. These are the multiplied effects of the consumption of the participants of alll
manifestations on the economy of the whole country, these effects actually occur as
a consequence of successive consumption circles and they tend to weaken with
each new one. In the literature, induced effects are also called 'Keynesian multiplied
consumption effects’.

DIRECT EFFECTS

Sales of goods and services
Gross value added
Taxes and social contributions
Employment

MULTIPLIER FOR INDIRECT
AND INDUCED EFFECTS

=
<
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<
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TOTAL MEASURABLE EFFECTS

INDUCED EFFECTS

Figure 3. Graphic presentation of direct, indirect and induced effects of the Belgrade
Fair
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As graphically shown in Figure 3, the calculation of indirect and induced effects is
performed by applying appropriate multipliers to the direct effects of doing business
in the exhibition Industry. Therefore, in addition to the initial economic effects arising
from the turnover of goods and services in the Fair activities, thanks to the multiplied
impact, it is possible to calculate the overall impact of the Fair's operations on the
country's economy. The total, tangible effects of the Belgrade Fair represent the sum
of all three categories of direct and indirect and induced effects.

Emphasizes that it was very difficult to assess in detail the fair consumption and
production of other activities, again respecting the main goal of this study, which is to
assess the economic effects of the Fair on the national economy and research the
exhibition multiplier. In almost all segments of the budget, some data were missing,
starting from detailed records of foreigners' visits to the exhibition, the amount of
turnover by exhibitors at some exhibitions events, quality and structure with contacts,
employment estimates based on average coefficients for selected activities.

In spite of everything, the obtained results are credibly internationally comparable and
extremely important in terms of assessing the increase in the economic significance of
the Belgrade Fair on the national economy and the economic performance of the
city of Belgrade.
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MEASURABLE EFFECTS OF THE BELGRADE FAIR BUSINESS

DIRECT EFFECTS

A total of 2,113 exhibitors participated in the events of the Belgrade Fair in 2019, of
which 1,711 were foreign exhibitors from 55 countries. at about 48 fairs and exhibitions,
a total of 737,000 visitors were recorded (37% more than in 2016), while over 305,000
square meters of office and warehouse space were leased, which is an increase of
38.6% compared to 2016.

A total of 174,519 sg.m. was invoiced and the net profit exceeds 100 million RSD.

Figure 4. Visit to the Belgrade Fair, period 2014-2019.
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Source: Belgrade Fair data

With 173 employees, the company recorded an output value of 937.3 million RSD,
469.4 million RSD in gross value added and paid RSD 234.3 milion to the budget
(Republic of Serbia and the City of Belgrade) in the name of taxes and social
contributions.

13



Figure 5. Relative change in the economic effects of the Belgrade Fair in the period
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Source: Assessment of the Economic Institute a.d.

The productivity of the Belgrade Fair has been steadily growing since 2016. Measured
generated gross value added per employee in euros, productivity in the period from
2015 to 2019 increased by 41.5% in the same period. Labor productivity expressed as
value of turnover per employee increased by 22.6%.

Figure 6. Business productivity indicators of the Belgrade Fair - net
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Source: Assessment of the Economic Institute a.d.
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The turnover of the fair consists primarily of revenues from the services of renting stands,
from domestic and foreign exhibitors at fair events, services of making and maintaining
stands, selling tickets for visitors, renting office and warehouse space and more.

The main actors we follow in the research are; Belgrade Fair, Exhibitors and Visitors. The
fair determines the theme of the fair, finds adequate space for holding, promotes the
event among potential exhibitors and visitors, rents stands of a certain size and
contracts the provision of various technical and other services for the exhibitor before
the start, during the fair or after the fair.

For business people, the fair is primarily part of the cubic promotional activities, a
means to improve sales and an opportunity for so-called personal selling. while fair
events have a kind of control function within certain activities because they give its
subjects the opportunity to compare with competitors, but also gain the latest
information on the situation in the field in which they are engaged.

In addition to numerous intangible benefits, we estimate that during 2019, a
quantitative effect will be achieved in increasing the turnover by around RSD 8.8
billion.

The Belgrade Car Show is certainly a period in which sellers rub their hands
contentedly. Big discounts, special offers trick people into spending money, and in
most cases they use offers from commercial banks to afford a new car.

Figure 7. Estimated average annual value of turnover exhibitors in the period 2017-
2019 (in millions of dinars)
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Source: Assessment of the Economic Institute a.d.
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In Figure 8t it can be clearly seen that the Car Show is the real trigger for selling new
cars. We also know that the Belgrade Car Show is the first in a series of exhibitions in a
calendar year that are held in the Balkans, but at the same time the first exhibition
after the big Car Show in Geneva. This schedule is a real relief for producers when it
comes to logistics and allows attractions infended for our market as well as the market
of surrounding countries to be seen live in Belgrade for the first fime.

According to our assessment, in 2019, the Car Show contributed fo the sale of about
3.6 thousand vehicles, although we know that the best-selling cars were lower, and
lower middle class, just as it has been with for years. We can say that the average price
of new vehicles was around 16,000 EUR. It follows that the revenue from the sale of
exhibitors in 2019 at the Car Show (even without exhibitors at the motor show that is
held at the same fime) must be greater than 6.7 billion RSD.

Figure 8. The effect of the Motor Show - OICA, ie BG Car Show - and the sale of new
cars in Serbia
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Together with other key events such as the Building Trade Fair, Furniture Fair, Tourism
Fair and Technics Fair, we estimate that the value of sales and services in 2019 under
the dome of the Belgrade fair reached 8.8 billion RSD.

We estimate that this does not correspond to the affiliation of gross value added of 1.7
billion dinars and 973 jobs.

Gross value added of the exhibition activity is the sum of the total value added in the
basic prices of all economic entities from the value chain of activities related to the
operations of the Belgrade Fair. Direct gross value added to the exhibition. In that
sense, it includes the part of the added value of the exhibition and other activities that
is created by the fair demand and is a measure of the direct contribution of the
exhibition to the economy.
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We achieved the results by (a) extracting from national accounts data related to the
fair activity (B) identifying the consumption of visitors related to the Fair from that which
is primarily of a tourist nature and (c) analyzing the value of goods and services. Visitors
are classified as other consumption of visitors and exhibitors related to the fair activity.

The biggest direct effect on tax revenues again comes from the Car Show in the name
of this event, out of the total direct tax revenues of slightly more than two billion RSD,
the debt is almost 1.4 billion or 69.5%. of which the largest part is value added tax
revenue 32.1 million revenue from motor vehicle use tax and registration tax, while the
rest is the inflow based on estimated income tax and the like.

INDIRECT EFFECTS

Large fairs imply the arrival of a significant number of business people but also other
visitors who use hotel and catering services in the destination, transport capacity of
trade and local economic and non-economic activities.

International fairs are attractive to tourists who come to the destination for other
reasons. This setup of basic fourism in recent times known as exhibition industry, also
helps destinations in building an image and in general international promotion.

Figure 9. Direct and indirect effects of sales of goods and services, mil. dinars, period
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We estimated the ftotal indirect effects of the Belgrade Fair on the sale of goods and
servicesin 2019 at 3.2 billion dinars (2.2 billion RSD commutative in the period from 2017
to 2019), which is 7.32 million RSD or 29.3% more than in 2015. Visitors spent over 1.3
billion RSD only for accommodation for exhibitors, while at least 972 million RSD was
spent on catering facilities primarily in the city of Belgrade for food and beverage
needs.

Total and direct effects of fair activity on gross value added Approximate that they
are by 1.8 billion dinars in 2019, while the benefits for employees are estimated at 645
jobs. A detailed analysis of the effects of the Fair's business on tourism and employment
is given below.

The corresponding income from taxes and social contributions in 2019 would be at 372
million RSD (1063 million RSD cumulatively observed from 2017 to 2019) 4/5 of this
amount is owed to visitors while the remaining part of public revenues was provided
by exhibitors.

INDUCED EFFECTS

It is always desirable to observe the wider aspect of direct and indirect effects as
multiplied effects of the consumption of fair activity. First of all, the exhibitors and visitors
to the economy read the countries. The essence is that money, that is, the added
value generated by sales from fair activity, further circulates within the national
economy and makes a certain number of tfransactions before it is created through
payments for import purposes.

The coefficient of multi-application therefore depends on the level and dynamics of
economic development if in the structure of turnover realized under the dome of the
Belgrade Fair and around it a larger share of domestic production and domestic
resources will be higher and what are the prices of multiplication because less is spent
on imports.

A total of 1641 employees were directly or indirectly as a consequence of the
Belgrade Fair without a doubt generates a lot of demand in the economy starting from
the purchase of goods and services for everyday use to purchases of greater value
estimates must be just then seven million dinars but their new employee for 320 people.

The totalin taking into account the estimated multiple forged effect on the generation
of gross value added in 2019 is 2.40 at the level of the company Belgrade Fair as an
isolated company that is as much as 9.1 The result is interpreted in such a way that
every dinar earned under the dome of the Belgrade Fair in economy further increases
by another 2.5 times while the cases of the isolated company Belgrade Fair raises its
effect on the national economy to over 9 RSD

Dynamically observed it means improving the performance of the Belgrade Fair,
because multiplying the effect on the generation of gross value added in 2016 is 23.4.

18



As for employment, the multiplier of 1.97 shows that each employee, due to the fair
activity in 2019, produced for the economy either indirectly or induced another job. If
we isolate the company Belgrade Fair, then each of its employees in 2019 created
approximately 11 jobs.

EFFECTS ON THE EMPLOYMENT

The estimated and direct contribution of the Belgrade Fair to employment in Serbia in
2019 is 996 jobs, with 173 employees or 17.4% coming from the company Belgrade Fair,
based on the payroll, while the rest are 823 equivalent jobs generated by the fair
exhibitors.

That number was taken into account

e number of exhibitors in 2016 based on invoiced exhibitor registration fees

e the duration of fair events is the shortest, lasting three days, such as the energy
fair, the MEDIDENT fair of medicine and dentistry, and the ECOFAIR ecology fair,
the longest, as long as 11 days, the International Motor Show, i.e. the
Motopassion

e The average estimated number of people hired per exhibitor

Based on these inputs, we get that the number of suitable jobs was 5008, there are as
many as 28.529 engagements, which corresponds to the equivalent number of
employees in the whole year with full-time work of 823 compared to 2017. The
equivalent number of full-time employees in the whole year in 2019 was higher by 18%
in 2015 and increased by 98.

Figure 10. Estimated direct contribution to fair exhibitors on employment in 2019
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Source: Assessment of the Economic Institute a.d.
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Under the term employed persons, we mean persons who have performed a paid job
(in cash orin kind) for at least 1 hour in the observed week, i.e. an internationally known
definition of employment.

Figure 11. Estimated indirect contribution of fair exhibitors and visitors on employment
in 2019 (the number of equivalent working places)
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Source: Assessment of the Economic Institute a.d.

The estimated effective confribution of the Belgrade Fair fo employment in Serbia in
2019 is 645 jobs, which is 9.9% or 29.4% more than in 2017 than in 2015.

We started from the extremely conservative assumption that 1 job owes a furnover
worth an average of about 5 million RSD. From the records submitted the name of all
reports of non-financial operations of the sector of the Republic of Serbia for 2015 at
the time of writing this analysis there are still no summarized results for 2016. It can be
said that the value of turnover per person in paid employment in the area of
accommodation amounted to an average of 2.73 milion RSD, in the activity of
preparing and serving food and beverages 2.75 million RSD. On the other hand, if there
were jobs in the retail frade together, it was necessary to realize a turnover of as much
as 14.6 million dinars.

Given the fact that this is the capital city (not the national average), which is certainly
lower in 2019, primarily for business tourists who are more demanding in terms of better
service, these arguments justify our decision to raise the value of the set criterion even
at the cost of partial completeness of the total indirect contribution of the Belgrade
Fair business in the employment segment.
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Estimating the induced contribution of the Belgrade Fair's business in terms of
employment, which was caused as a consequence of the costs of direct and indirect
impact, in the period from 2017 to 2019 at 297, 307 and total of 320 jobs, respectively
observed.

Summarizing direct, indirect and induced contributions, we estimate that by doing
business in 2019, the Belgrade Fair had a total effect on the employment of 1961
people, whichis 18.1% more than in 2015 or 0.26% of the total number of employees in
the city of Belgrade.
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EFFECTS ON TOURISM

In mid-2015, the business association of the hotel and catering industry- HORES initiated
the implementation of the project IMHOS (integrated hotel network of Serbia) which
investigates the degree of guest satisfaction in relation to the quality of services
provided in hotels in Serbia. In hotels in the city of Belgrade, the survey included guests
from 18 places of facilities of different categories (966 respondents made the final
sample). As the main reason for staying 7.45% of guests stated a visit to the exhibitions,
and among foreign respondents the fair was the main reason for staying in 6.6 percent
of cases.

In the current empirical research presented in the doctoral thesis of the strategy of
basic tourism development in the cities of Serbia by the author Dr. Milena Podovac
from 2019, professional results were obtained. The research was conducted on the side
of the tourist offer and on the side of the tourist demand in order to observe the views
of relative interest groups and draw conclusions about the current state of urban
tourism and provide guidelines for improving development. The number of
respondents was 392 of which 261 foreign tourists to the question ‘What is the most
common motive for staying in the chosen city’, 23% of respondents answered business
events (exhibitions trade fairs business meetings).

It follows that of the 1057 thousand foreign tourists who visited Belgrade in 2019, 69.7%
of them stayed in one of the Belgrade hotels in order to visit the Belgrade Fair. In that
sense, the number of domestic visitors to the Belgrade Fair who stayed at the hotel at
the same time was about 24 thousand.

Figure 12. Estimated amount of money that the fair tourists allocated for
accommodation in Belgrade hotel in millions of dinars, in the period 2015-2019.
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Starting from the controversial estimate that three quarters of tourists do not stay longer
than one night in Belgrade hotels and that on average, locals paid 80 EUR for bed and
breakfast, and foreigners 100 EUR. We come to the total amount spent on
accommodation in 2019 of 1.3 billion RSD.

The degree of moderation in assessing the effects of foreign tourists is best seen from
the balance sheet data of the National Bank of Serbia for 2019." Namely, the total
inflow from business tourism in Serbia during 2019 amounts to 224 million EUR, the
amount of RSD 1.3 billion as we estimated the effect of foreign Serbian tourists is only
4.9% of the mentioned amount.

Therefore, the Belgrade Fair brings concrete, measurable financial benefits to the
Republic of Serbia and the city of Belgrade through fair tourism. Relatively high daily
consumption per person already now and with a respectable number of foreign
tourists who come to the capital with the primary motivation to visit the fair guarantees
serious financial effects. In doing so, fair fourism provides employment to a number of
service providers in the supply chain and therefore has a large indirect induced effect.

It is at the same time important because it amortizes the seasonal mismatch of the
inflow of tourists for Out of the main season, while on the other hand business tourists
behave as a rule and decently and do not create problems for the local community.

1

https://www.nbs.rs/export/sites/default/internet/latinica/80/ino_ekonomski_odnosi/platni_bila
ns/bilans_usluga_19.xls

23



BELGRADE FAIR IN THE CONTEXT OF BUSINESS,
MACROECONOMIC AND SOCIAL FUNCTION OF EVENTS

BUSINESS FUNCTIONS

Fair manifestations in the modern sense represent spatially and time-limited business
events that are held at regular semi-annual and annual intervals. They represent a
meeting place of supply and demand within a certain branch of the economy, as
well as a place of presenting ideas and information and establishing personal and
business communication between the participants. The key features of fair events
include the simultaneous presence of exhibitors of products or services and potential
buyers in a determined area.

Exhibitions are the dominant instrument of integrated marketing communications in
the business market. The importance of fair appearances for companies operating in
the market of business consumption products is indicated by the fact that more than
60% of the marketing budget is allocated for fair events and personal sales (Smith et
al. 2004). Compared to other instruments of integrated marketing communications,
fairs perform by far the widest range of functions.

Exhibiting at the Belgrade Fair provides companies to attract new and develop and
improve relationships with existing customers, build favorable perceptions of the
company in a group of consumers and other stakeholders, as well as establishing initial
contacts and recruiting future company staff. For companies interested in entering the
Serbian market, exhibiting at the Belgrade Fair can provide information relevant to
marketing, such as the activities of competing companies, the level and manner of
price formation, potential consumer preferences and knowledge of available
distribution channels in the market. In addition to the space where sales relations are
initiated and established, the Belgrade Fair is a special place for testing concepts and
prototypes of new products and provides exhibitors and visitors with the opportunity
to follow trends and market developments. compared to other instruments of the
promotional Mix, such as advertising, fairs and represent a relatively cheap form of
communication with the market, i.e. consider a more cost-effective marketing
instrument for preparing products and services of a dozen consumer groups (Lee Kang
2014) for newly established SMEs who have limited budgets for marketing activities. In
marketing executives, considering that at the same time and in the same place they
gather the seller and the buyer to influence the persons in the process of deciding on
the purchase of users (Blythe 2009), i.e. proper planning and realization of the fair
appearance at the right time in the shopping cycle (Lee Kang 2014).
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Attracting New and Developing Relationships with Existing Consumers

In modern business conditions that characterizes the intensification of competitive
pressures, in setting up individual, short-term transactions with consumers gives way to
the development of long-term relationships. The task of fair organizations is to create
platforms that will facilitate the establishment and improvement of relations between
exhibitors and visitors, during and after the fair event. fair events give exhibitors the
opportunity to get in touch with a large number of potential members of the target
group of customers in a short time and achieve significant promotional effects and
realize sales at low cost (Lee Kang 2014) establishing contact, informing, selling and
building a company image are among key motives of exhibitors at fair events. The
results of the research in the context of 2B2 Fair events indicate that from the point of
view of visitors, mostly representatives of small and medium enterprises, the key
determinant activity of a city as a fair destination is accessibility, i.e. favorable
geographical location, possibility of tfransport to the city and venue, the possibility of
informing about the city, the meaning of the determinant activity of the fair destination
and the perspective of visitors also include the size of the equipment, interior design of
the space where the event takes place, but also the cleanliness of the city, tourist
aftractions in the city and a sense of security. the presence of an international
company in the city, the business environment of the city and the religion in which the
event takes place and the presence of suppliers and distributors of products that are
exhibited in the city and the region where the fair takes place (Jin Weber 2016). from
the perspective of exhibitors, the key determinant activities of fair destinations are the
geographical concentration of inferconnected companies that exists within the
industry that is the subject of the exhibition, as well as the presence of distributors,
suppliers, equipment, spatial layout and convenient transport to the exhibition center
(Jin et al, 2013). appearance at the Belgrade Fair provides exhibiting companies with
the opportunity to deepen relations with consumers, given that it creates an
environment for establishing direct contact with consumers. longitudinal research on
the cause of the German company of exhibitors indicates the efficiency of fair events
in the phase of building brand awareness, but also the even greater importance of
fairs in the phase of building brand trust and improving customer loyalty (Kirchgeorg
et al, 2010). The fair appearance provides an opportunity to establish contact with a
wider circle of domestic International business partners and clients, as a result of which
it often opens new, additional and previously unseen markets.

Aftracting New Products and Services and Achieving Sales Results

As a result of the spatial and temporal concentration of participants, which
characterizes the fair events, numerous trends characteristic of the sector become
clearly visible during the fair, and the spatial concentration of competing companies
is actually a factor that encourages the generation of new products, services and
process innovations. Appearance at the Belgrade Fair provides an opportunity to test
the market of new products, prototypes and various design solutions. Small and
medium-sized companies in particular can benefit from trade fair appearances, given
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that their innovative solutions attract more public attention during trade fair
appearances than in regular business conditions. exposing prototypes of new
products to fair events has a positive effect on the value of exhibiting companies.
Research of the effects of exposing the concepts of new products in the automotive
industry in different stages of development of new models, ie in the phase of showing
the public an improved version of the model in development that has already been
presented to the public, indicate significant positive effects on the value of the
company's shares, where the effects on the value of the company are more
pronounced in the case of presenting an improved version of the model in
development and in the case of the company's previous success in commercializing
new products (Kim Mazumdar, 2016). Previous research on the market of business
consumption products indicates that in the category of new products, appearance
at events accelerates sales results, as well as the complementarity of personal sales
and trade fair appearances and higher efficiency of personal sales as instruments of
infegrated marketing communications combined with trade fair appearance (Smith
et al., 2004).

A Platform for Improving the Business of Newly Established Companies

Fairs are platforms for improving business contacts. organizing efficient platforms that
enable market participants to network, exchange experiences and improve business
is a source of competitive advantage of fair organizations (Kircgeorg et al., 2010a).
Appearance at the Belgrade Fair can significantly contribute to the improvement of
the business of newly established companies, given that it provides them with the
opportunity to establish contact with potential customers, recruit sales force, establish
distribution channels and present products and services to potential customers.

Image Improvement and Media Coverage

Fairs provide exhibitors with the opportunity to build and improve theirimage, not only
among these consumer groups, but also with a wider audience, given the media's
interest in fairs and the good media coverage of fairs. Fair events imply more intensive
media coverage of the situation, observed frends and achievements in the industry.

Benchmarking

Fair events imply a spatial concentration of companies operating in a particular
industry, and drawing companies at the Belgrade Fair provides a unique opportunity
to benchmarking their own products and services offered by competing companies.
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MOTIVATION AND RECRUITMENT OF EMPLOYEES

Fair events represent a specific challenge for employees within the company who are
engaged in the activities of organization and implementation of the exhibition
appearance, given that fair events are held in predefined terms that cannot be
arbitrarily changed and which are a strong incentive for employees to all activities. For
the organization of performances will be realized in a way that confributes to the
achievement of company goals. During the fair events, employees of exhibiting
companies who participate in the presentation of the company are motivated in a
special way to make the most successful contacts with potential customers and come
to valuable information about the activities of competing companies. appearance at
the Belgrade Fair fo exhibiting companies can contribute not only in ferms of business
contacts and atftracting new ones, i.e. improving cooperation with existing clients, but
can also enable establishing initial contacts with persons interested in employment in
the exhibiting company, whose personal values fit the set of values of the companies.

Personal Communication

Fair events provide the opportunity to achieve personal communication between
business partners, which contributes to the development of a sense of mutual trust.
During the fair, potential customers are able to get acquainted with the design and
functioning of the product, express personal requirements and specific needs and
receive appropriate feedback accordingly. Business events, such as frade fairs, during
which personal communication between stakeholders takes place, provide a
stimulating environment for the generation and diffusion of innovations. Despite the
emergence of new communication media that facilitate direct contact between
stakeholders, the need for personal communication between business associates will
be increasingly important in the future, indicating a positive outlook when it comes to
the prospects of the fair institution (Kirchberg et al., 2010a). In this context, the internet
can support the organization of fair activities and monitoring the effects of the fair, but
it cannot replace the advantage of establishing personal contact. establishing sales
contacts and sales have traditionally been considered other goals of trade fairs,
however, recent research indicates the establishment of two-way communication
between the exhibiting company and potential customers as the primary goal of
trade fairs (Blythe, 2009). Given that less than 10% of visitors come to the fair with the
infention to make a purchase, while informing is primarily the motive for visiting fair
events, the realized volume of sales during and immediately after the fair event should
not be monitored as the most relevant indicator of the success of the fair. In the future,
one can expect less importance of fair events as sales instruments, while the emphasis
will be on the communication function of fairs (Kirchberg et al., 2010a). In this sense,
they will expect expert knowledge from trade fair organizations in the future. When it
comes to the challenges faced by users of their services and understanding the needs
of users in terms of information and interaction.
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Emotional Approach

Fair events are events that involve the activation of all human senses. The potential
customer is able to see how the product works and perceive the characteristics of the
product through other senses. This emotional approach has become more important
in marketing. It is considered that no instrument of the communication mix can fulfill
these functions effectively as a fair appearance.
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MACRO - ECONOMIC FUNCTIONS

Improving the Economy

Exhibitions bring benefits not only to exhibitors and visitors but to a significant extent in
the economy and the region in which they take place. Fair events are considered
important generators of added value, given that the benefits of the Fair activities are
realized by hotels, restaurants and other facilities that offer accommodation and
catering services, as well as companies that offer logistics services and actors involved
in arranging and creating the fair space and realization of fair activities. The economic
effects of international fairs again with the economy are five to seven times higher in
relation to the income realized by the organizer. In that sense, business events and
exhibitions organized by the Belgrade Fair are an important generator of employment
in small and medium enterprises that offer services to support the implementation of
fair activities. Compared to the average tourist, visitors to fair events stay in the place
1,2 times longer and make an average of 6% higher expenses (Tomsi¢, 2009). Cities
and regions in which fair events are organized also generate significant additional tax
revenues. direct expenses of visitors and exhibitors also contribute to the increase of
production and employment in the branches of nature that offer support services and
complementary contents of fair activities prices thus business events organized by the
Belgrade Fair contribute to the improvement of regional and national economy.

Creating and Improving Markets

Exhibitions provide a comprehensive insight into the market and thus create one of
the necessary preconditions for the functioning of a market economy. Exhibition
events provide a comprehensive overview of the range of sectors and allow direct
comparisons of products offered and the establishment of personal communication.

Market Transparency

Exhibitions provide a comprehensive insight into the market and thus create one of
the necessary preconditions for the functioning of a market economy. Exhibitions
provide a comprehensive overview of the range of sectors and allow direct
comparisons of products offered, and as well the establishment of personal
communication.
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Business Internationalization Platforms

Exhibitions are of particular importance for small medium-sized companies, which
have limited marketing budgets, and which through fair appearances and the
network of contacts they establish at exhibitions gain the opportunity to
infernationalize their business and enter foreign markets. Research results indicate the
importance of international exhibitions as a platform for finding business partners and
access to foreign markets from the perspective of small and medium-sized companies
(Evers, Knight, 2008). In that sense, the Belgrade Fair is a platform that facilitates
communication with existing and connects with potential buyers, provides insight into
the activities and achievements of competing companies and foreign exhibitors
intferested in entering the Serbian market may indicate the need to adapt products
and services to domestic consumers. Exhibitions are an effective infrastructure for
networking, i.e. for establishing and developing relations that are necessary for
expansion and growth in an international framework. Instead of perceiving exhibitions
as sales opportunities, it is especially important for start-ups to perceive exhibitions as
entry points into long-lasting networks of business contacts thanks to which sales goals
can be expected to be achieved in the future (Evers, Knight, 2008).
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SOCIAL FUNCTIONS

Knowledge Transfer

In addition to the direct economic effects in terms of additional funds in the city
budget based on the taxation of participants, and opportunities for additional
employment and placement of products and services to serve participants, fair events
have broader social implications. Fair events followed by congresses and conferences
facilitate the networking of participants in a particular industry and are platforms for
the exchange of ideas and meanings. Accompanied by congresses and conventions,
fair events also conftribute to the spread of social innovations, i.e. facilitate the
acquisition of new skills and knowledge among members of the local community.
Contribute to and spread public awareness of the importance of a particular industry
and improve the activities of the city as a tourist destination and are catalysts for urban
development (Mackellar, 2006).

Contact Between Companies and Government Representatives

Exhibitions are platforms for establishing a dialogue between representatives of
companies and professional associations, on the one hand, and government
representatives, on the other, between whom communication is established on topics
of importance to the sector, related to financing, economic and social policies.

Improving the Quality of Life of Residents and Creating Improving the Image of
the City

Numerous studies point to the importance of tourism as a factor that contributes to
improving the quality of life of residents, with exhibition events recognized as one of
the factors that enrich the tourist offer of the city and region (Anderechk, Nyapane
2011). The potential of fair events is reflected in the possibility of creating multiplied
effects, through the promotion of certain locations as tourist destinations, positioning
and repositioning of destinations (Tomsic, 2009). Events have the potential to
contribute to building a positive image of the city in which they are held, but
according to the findings of the International Union of Fairs, this potential of fairs
remains untapped, as long as events are not used in the long-term development
strategy of the city. Organized events, through fair events, can contribute to building
a positive image of the city if they are shaped by durability, or systematic repetition in
order to bring visitors in touch with the city, strong communication support,
professionalism in organizing, compatibility with the destination and media support. In
that sense, business events organized by the Belgrade Fair have the potential to
contribute to positioning Belgrade and Serbia on the map of attractive tourist
destinations. The built infrastructure for holding fair events is an active city that affects
the value of the city brand. Fair events are also important from the aspect of
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neutralizing seasonality and tourist demand, considering that they are held during
periods of lower tourist demand (Tomsic¢, 2009).

Understanding Between Nations

International exhibitions are a platform for establishing contacts and cooperation
between business entities and individuals from different countries. Common interest
and which franscend political and geographical borders contribute to the
establishment of which disputes and understanding between the nations of the fair
manifestation are represented by the media for the establishment of cross-border
dialogue and in that sense can be perceived as markets of infernational
understanding.

FAIR EVENTS AS AN INSTRUMENT OF INTEGRATED MARKETING
COMMUNICATIONS

Global Association of the Exhibition Industry (UFI - The Global Association of the
Exhibition Industry)

In accordance with the standards ISO 25639 - 1: 2008 Defines fair exhibitions, events or
trade fairs as part of which the presentation, dissemination of products, services or
information takes place. It distinguishes them from conferences, conventions, seminars
or other business events oriented to consumers. According to the mentioned
association, the fairs include business exhibitions, oriented to customers, and
exhibitfions infended for the general public (www.ufi.org).

Fair events are fraditionally considered more cost-effective and short-term incentive,
i.e. aninstrument of improved sales, given that in a shorter time interval they lead to a
concentration of supply and demand and with lower costs compared to regular sales
activities allow concluding sales contracts during or directly after the fair appearance.
However, according to the modern understanding of fairs and the importance of fairs,
the success of the fair performance is not measured solely by the number of
concluded contracts during and immediately after the fair event. Although the profit
from the sale of products is the ultimate goal, more and more participants in tfrade
exhibitions realize the wider communication significance of exhibitions and expect
effects from exhibition appearances that will be manifested in the long run.

Exhibitions are given more and more attention as an instrument of integrated
marketing communications, which aim to convey clear and consistent messages to
the target audience through various communication channels, and which should
result in building a unique position, superior to competing companies, in the minds of
target consumers. More and more attention is paid to the exhibition as a channel, i.e.
aninstrument for creating awareness or improving the image of the company's brands
or corporate brand, positioning or repositioning the company.
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The success of the exhibition performance requires a planned approach from the
exhibitor companies. Fair events should not be approached as ‘ad hoc’ events, but
as one of the instruments of marketing communications, which in combination with
other instruments will create synergy effects. According to one of the experts in the
field of fair marketing (Siskind, 2005), the appearance of an exhibition requires a
precise definition of goals. Appearing at the exhibition because it was done in the
previous period and because it is done by other participants in the industry or leading
competitors is not an acceptable strategic input. The success of a fair appearance
requires the setting of clear, focused and measurable goals, whereby it takes ? to 12
months to plan a performance. Planning fair appearances involves making a series of
decisions, from choosing specific events where the company will perform, announcing
participation in the fair through various media and inviting stakeholders to visit the fair,
deciding on their own or in cooperation with other companies, deciding on
promotional messages and media through which messages will be placed to the
public before, during and after the exhibition, to operational decisions, such as the
size and position of the exhibition space, design and construction of the stand and
training of staff fo present the company, its products and activities to stand visitors.
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IMPORTANCE OF FAIRS FOR THE REALIZATION OF BUSINESS FUNCTIONS OF
EXHIBITORS AND POTENTIAL BENEFIT FOR FAIR ORGANIZATIONS

The results of research on the effects and motivational factors of exhibition
appearances indicate a positive impact of exhibition appearances on return on
investment, profitability and market share of exhibitors, with the key motivators of
exhibition appearances are sales, gathering information, building relationships with
customers, a positive image of the exhibition organizers and additional services
provided by the organizers, such as organizing forums and conferences where
participants can learn more about current frends in the industry, providing assistance
to exhibitors in organizing fransport and accessibility of exhibition space in terms of
good traffic connections and accessibility (Huang, 2015).

Fair events also perform a broader educational function, given that in the case of
complex products, which are made according to the specific needs of specific
customers to provide opportunities to demonstrate product functions and the specifics
of production processes. Appearance at the exhibition can provide companies with
a suitable ground, improving sales skills, motivation and commitment of company
employees (Hansen, 2004). Fairs also contribute to the generation of ideas for the
development of new and improvement of existing products, as well as the discovery
of new ways of using existing products. They can support the launch of new products,
providing market testing and possible modifications to market products (Kijewski et al.,
1993; Kazak, 2005). The fair appearance also provides companies with the opportunity
to identify potential customers and improve relationships with existing customers and
other stakeholders. Small and medium-sized companies that, as a rule, do not have
significant budgets for market research enable the collection of relevant information
on trends in the industry, planned actions of competing companies and their
strategies, prices and pricing methods, available distribution channels, especially
when planning entry. to new markets, as well as detailed consumer preferences.
Business fairs in companies provide the opportunity to establish contacts with potential
business associates, such as representatives of business customer purchasing centers.
Factors originating from the macro environment of Exhibitor companies, which
touches the business of comma companies like new technologies, Environmental
requirements, social and demographic changes possible to get to know during the
exhibition appearance. The exhibition appearance also provides an opportunity to
discover the latent needs of consumers and potentially profitable niches, caused by
the existing needs of consumers that have remained unsatisfied with the available
products in a particular category. Thanks to the company's trade exhibition
appearances, exhibitors are able to directly receive feedback from customers
regarding existing or new products and directly respond to any customer complaints.
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According to a study conducted in China, the motives for exhibiting at the exhibition
are different between companies that are just appearing as exhibitors, ie those that
have exhibited at exhibitions a maximum of five times so far, and companies of
frequent exhibitors. Companies that are just emerging as exhibitors motivated by the
opportunity to promote the company, its products and services, networking
opportunities, information exchange, and above all to establish contact with
customers. Companies are often motivated by opportunities to improve the
company's image, acquaint the Government with the company's activities, and the
opportunity to develop good relations with which associations and government
agencies. The key expectations from the organizers are to help them realize the set
goals, and above all in connecting with other companies. According to the
mentioned research, unfavorable location of the stand and significant distance from
the main entrance to the exhibition space are considered key reasons for
dissatisfaction of exhibitors and reasons for non-participation of exhibitors in future fair
events (Qi et al., 2017).

Having in mind the above, the chance for exhibition organizations, including the
Belgrade Fair, is reflected in the identification of newly established and young
companies, which do not have budgets for market research by specialized research
agencies, and who was the package of services in accordance with information and
additional value from fair appearances to these companies, opportunities to improve
revenue in the long run, building relationships with small exhibitors and creating a base
of loyal Exhibitors. When it comes to small exhibitors, one of the types of providing
additional value for exhibitors is a systematic and planned examination of the
attitudes, preferences and behavior of visitors to Fair events by exhibition organizers,
with the help of structured questionnaires (Soilen, 2013). Fair organizations are able to
implement such activities in a cost-effective way, through cooperation with the
student population educated for marketing research and sales, offering certain minor
benefits to potential distributors, in the form of free some of future events or
promotional materials.
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EXHIBITORS' EXPECTATIONS REGARDING THE QUALITY OF SERVICES OF
EXHIBITION ORGANIZERS

Numerous studies in the field of service activities indicate the loyalty of service users as
a determinant of future business and financial health of service companies. The review
of the research indicates the improvement of service quality and customer satisfaction
as key factors that determine customer loyalty, i.e. customer readiness and in the
future use the services of a particular company and recommend the company.

Considering the marketing and the fact that in modern conditions companies with
numerous possibilities in terms of communicating with the target audience, as well as
the fact that the cost of the performance itself far exceeds the lease of exhibition
space, research on perceived quality of services provided by organizers and
measuring the satisfaction of exhibitor companies. According to one of the surveys, a
sample of 350 respondents recruited among exhibitors at various exhibitions in Hong
Kong, affects customer satisfaction, which positively affects the wilingness of exhibitors
to use the services of organizers and recommendations in the future. The company of
the organizers and other potential exhibitors (Lee et al., 2014). Research on a sample
of Exhibitors at the U.S. Hospitality Fair indicated a positive impact of exhibitors
'satisfaction on their intention to participate in that exhibition again (Kang & Schrier,
2011). The impact of exhibitors' satisfaction on their wilingness to participate in the
exhibition in the future was confirmed in a recent survey conducted in Switzerland
(Reinhold, 2016). According to a survey conducted in Hong Kong (Lee et al., 2014),
Perception of the quality of services provided by Fair organizers are formed on the
basis of design and space stand, which should enable effective communication
between exhibitors and potential customers. In a short tfime, exhibition logistics, which
should enable fast and uninterrupted equipment of the stand, environment in which
the exhibition space is located and effective communication. Between the employed
organizers of the fair and the companies exhibitors, as well as the affordable
accessibility of the services of the organizers. The research on a sample of exhibitors at
one of the most famous international fairs in Taiwan resulted in the following key
dimensions of the quality of services provided by the fair organization: Exhibition
marketing, ie the organization's activities aimed at attracting domestic visitors and
foreign exhibitors, exhibition space design, decoration and location of the Stands, the
physical environment of the exhibition space, in terms of good connections with the
city center and tourist facilities in the city, cleanliness and safety of the environment in
which the exhibition space is located, professionalism and kindness of employees on
the first line of contact in the fair organization. organization that is timely, thorough and
reliable, which is why the promotional activities of the organizers of the Fair aimed at
attracting domestic and foreign visitors and exhibitors were rated as the most relevant
dimension of service quality (Lin & Lin, 2013). A review of available research on the
quality of services provided to exhibitors by fair event organizers (Breiter & Milman 2006;
Jin et al., 2012; Aditza, 2019) indicates the following key aspects of service quality, i.e.
exhibitors' expectations:
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Stand size and equipment

The location of the stand that easily directs visitors from the entrance to the
exhibition space to the stand and that allows them to be visited by a larger
number of visitors

Accessible location of the stand from the aspect of logistics activities, ie
equipping the stands

Location of the exhibition space that minimizes the costs and transport fime of
the exhibitor company staff

Clean, spacious, well-lit parking space
Timely and complete informing of exhibitors at the fair event

Kindness, friendly attitude of the organizers' staff and readiness to meet the
requirements of the exhibitors

Quick reaction of the staff of the Fair organizers to the requests of the exhibitors

Equipping the exhibition space with fime audio-visual technology, which
enables the organization of conferences and uninterrupted distance
communication

Timely informing the exhibitors of the possibilities for accommodation, food, staff
of the Exhibitors

Proximity, quality, affordable price and a good range of food

Cleanliness and tidiness of the interior and exterior of the Exhibition Space
Cleanliness and fidiness of auxiliary rooms (eg toilets)

Affordability of services of the organizing company

Accessibility and Faust signposts that facilitate the movement of visitors through
the Exhibition Space

Simple procedure and fast registration of participants
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OVERVIEW OF THE FAIR INDUSTRY ON A GLOBAL SCALE

According to the data of The Global Association of the trade exhibition industry (UFI
The Global Association of The Exhibition Industry), published within the Global
Borometar from July 2019, on the cause of 322 companies from 57 countries,
established, in terms of operating profiles, 80% of organizations operating within the
exhibifion industry in 2018 left good economic results, with 40-50% of them achieving
anincrease in economic performance by more than 10% compared to 2017. A survey
conducted by the same organization in early 2020 on the cause of 438 organizations
and 70 countries also indicated good business results, given that at least 70% of survey
participants maintained the same level of performance in 2019 compared to 2018.

In both surveys, organizations, as the most important factors influencing business in the
Exhibition industry, conducted the following: the state of the economy in the domestic
market, competition in industry, global economic trends caused within the industry
itself.
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DIRECT EFFECTS OF THE FAIR INDUSTRY ON A GLOBAL SCALE

As highlighted in a report titled Global Economic Impact of Exhibition published by the
Global Exhibition Industry Association, during 2018,2 approximately 32,000 events were
organized globally in more than 180 countries.

The Exhibition Industry globally generated spending by visitors, exhibitors and
additional activities closely related to the events, amounting to approximately € 115.9
billion. Fair events held in North America had a direct economic effect of € 50.6 billion,
while tfrade fair events held in Europe, which generated € 39.5 billion, were ranked
second. Trade exhibition events organized in the Asia/Pacific region provided € 22.4
billion of direct consumption of participants in the observed year.
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Figure 13. Direct consumption related to fair events, observed by regions ( expressed
in % of consumption at the global level) 3

2 UFI, Global Economic Impact of Exhibitions, published: December 2019.
3 UFI, Global Economic Impact of Exhibitions, published: December 2019.
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Observed at the World level, the exhibition events were visited by almost 30.3 million
visitors and 4.5 million exhibitors were exhibited in 2018. European exhibition events
were the most visited, hosting 11.2 million visitors, which represented more than one
third of the total number of visitors worldwide in 2018. In second place were trade
exhibition events organized in North America, hosting 91.3 million visitors. Events from
the Asia/Pacific region took third place with 1.2 million visitors, while events organized
in the territories of Central and South America, the Middle East and Africa had less
than 10 million visitors.
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Figure 14. Number of visitors at fair events, observed by regions ( expressed in % of
total number of visitors) 4
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Observed by a number of exhibitors, North America was the largest market in the frade
exhibifion industry globally, hosting 1.6 million exhibitors, representing more than 35%
of total manufacturers worldwide. European events took second place, with 1.3 million
exhibitors. In the third place there were exhibition events from the Asia/Pacific region,
with 1.2 million exhibitors, exhibitions in the regions of Central and South America, the
Middle East and Africa had less than 250,000 exhibitors.

= North America = Europa
« Asia/Pacific = Central and South America
. Middle East . Africa

Figure 15. Number of exhibitors at fair events, observed by regions ( expressed in % of
the total number of exhibitors) 5

5 UFI, Global Economic Impact of Exhibitions, published: December 2019.
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Exhibition events generated € 68.7 billion directly from the impact on GDP and more
than 1.3 million jobs in 2018. Based on the directimpact on GDP, the exhibition industry
in 2018 was ranked as the 72nd most influential industry globally. Trade exhibition
events in North America were at the forefront in that period, contributing to global
GDP with € 32.5 billion and providing 539,000 jobs. In second place are trade exhibition
events organized in Europe with a direct impact on GDP with more than € 20 billion
and 358,000 jobs. Manifestations from the Asia/Pacific region had a direct impact on
GDP of € 14.1 billion and 356,000 jobs.

09 17
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Figure 16. Direct impact of the fair indusiry on GDP, observed by regions (expressed
in %)¢

Direct consumption at exhibition events is observed per exhibitor, amounting to €
25,569 in 2018. In the first place in this context are positioned fair events from North
America with an average consumption of € 31,601 per exhibitor. Followed by
exhibition events from Europe and Asia/Pacific region with € 29,512 and € 18,482 direct
consumption per exhibitor, respectively.

The total exhibition area at the global level was 34.68 million sg.m. Direct consumption
per square meter of exhibition capacity amounted to € 3,343. North America is in first
place in this regard with € 6,189 of direct consumption per square meter of fair space,
followed by the Asia/Pacific region and Europe with € 2,717 and € 2,519 of direct
consumption per square meter of exhibition space.”

6 UFI, Global Economic Impact of Exhibitions, published: December 2019.
7 lbid.
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The Total Impact of Global Exhibitions in 2018 Direct and Indirect and Induced
Effects Collectively

After calculating the indirect and induced impact of the exhibition industry and
combining them with the direct effects of the exhibition industry in the report of the
global association of the industry presented and buried the economic impact of the
fair industry in 2018 globally. The results can be summarized as follows

e Achieved a total economic result of € 2 5.1 billion.

e € 167.2 billion is the total contribution of GDP at the global level, which makes
the exhibition industry ranked 56th in terms of total economic impact.

e The impact on employment is reflected in more than 3.2 million jobs created.

These totals represent a combination of the direct impacts of the exhibition industry
with the estimated indirect and induced effects. Using a multiplier for this sectoris 2.37,
which implies that for every 1 euro of direct consumption generated an additional €
1.37 of indirect and induced costs globally.

Trade exhibition events in North America generated a total economic result of € 118.8
billion in 2018. Events in Europe and Asia generated a total of € 92.3 billion and € 56.6
billion, respectively.

1,5 0,9 \“ == 0.3
=« North America = Europa
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Figure 17. Total economic impact of the fair industry, observed by regions (expressed
in %)8

8 UFI, Global Economic Impact of Exhibitions, published: December 2019.
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The exhibition industry in North America has left a total impact on GDP of € 78.2 billion
in 2018. The frade exhibition industry in Europe and Asia/Pacific realized the global
impact of the attackers in the amount of € 48.6 billion and € 36 billion, respectively.

= North America = Europe
= Asia/Pacific = Central and South America
= Middle East . Africa

Figure 18. Total impact of the fair industry on GDP, observed by regions ( expressed in
%)?

Observed by regions, the largest direct, indirect and induced impact on employment
was achieved by the exhibition industry in North America, creating more than 1.3
million jobs in 2018. Exhibition events organized in the Asia/Pacific region and Europe
during 2018, achieved a total impact on employment through the creation of 80,000
or 824.000 jobs respectively.

= North America " Europe
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=« Middle East = Africa

Figure 19. Total impact of the fair industry on employment, observed by regions
(expressed in %)1°

9 UFI, Global Economic Impact of Exhibitions, published: December 2019.
10 |bid.
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The total economic impact of the industry observed by exhibitors amounted to €
60,680 in the observed year. North America ranked first in this regard with € 74,268

16 UFI, Global Economic Impact of Exhibitions, published: December 2019.

per exhibitor, followed by Europe with € 68,858 per exhibitor and Asia/Pacific with €
68,757 total economic impact per exhibitor. The total economic effect observed per
square meter of space capacity is approximately 7,900. In this respect, North America
was in the lead with € 14,544, while in second place was the Asia/Pacific region with
generated € 6,874 per square meter of space capacity.!

11 UFI, Global Economic Impact of Exhibitions, published: December 2019.

45



REFERENCES

e Tourist organization of Belgrade, http://www.tob.rs

e National Bank of Serbia, balance of payments statistics -
https://www.nbs.rs/export/sites/default/internet/latinica/80/ino_ekonomski_odnosi
/platni_bilans/bilans usluga 19.xls

e Bureau of Statistics Republic of Serbia

e Aditya B. G., Exhibition Service Quality and Its Influence to Exhibitor Satisfaction,
Proceedings of the 1st International Conference One Belf, One Road, One Tourism
(ICOBOROT 2018), December 2019, https://doi.org/10.2991/icoborot-18.2019.10

e Andereck Kathleen L., Nyaupane Gyan P. (2011) Exploring the Nature of Tourism
and Quality of Life Perceptions among Residents, Journal of Travel Research, Vol.50
No.3, pp.248-260

e Blythe Jim (2009) Trade fairs as communication: a new model, Journal of Business &
Industrial Marketing, Vol. 25 Issue 1, pp. 57 — 62

e Breiter D. & Milman A. (2006) Attendees’ needs and service priorities in a large
convention center: Application of the importance-performance theory, Tourism
Management, 27(6), 1364-1370. doi:10.1016/j.tourman.2005.09.008

e Evers Natasha, Knight John (2008) Role of international frade shows in small firm
internationalization: a network perspective, International Marketing Review Vol.25
No.5, pp. 544-562

e Hansen K. (2004) Measuring performance at frade shows: Scale development and
validation, Journal of Business Research, 57(1), 1-13. doi:10.1016/50148-
2963(02)00269-2

e Huang H.-C. (2015) How Does Meetings, Incentives, Conventions, and Exhibitions
Industry Attract Exhibitorse, Asia Pacific Journal of Tourism Research, 21(1), 73-93.
doi:10.1080/10941665.2015.1016444

e Jin X.,, Weber K. & Bauver T. (2012) Relationship quality between exhibitors and
organizers: A perspective from Mainland China’s exhibition industry. International
Journal of Hospitality Management, 31(4), 1222-1234.
doi:10.1016/j.ijhm.2012.02.012

e Jin Xin, Weber Karin, Bauer Thomas (2013) Dimensions and perceptional differences
of exhibition destination attractiveness: the case of China, Journal of Hospitality &
Tourism Research, Vol. 37, No. 4, pp. 447-469

e Jin Xin, Weber Karin (2016) Exhibition destination attractiveness — organizers' and
visitors'  perspectives, International Journal of Contemporary Hospitality
Management, Vol. 28 Iss 12 pp. 2795 - 2819

e Kang J. & SchrierT. (2011) The Decision-Making Process of Tradeshow Exhibitors: The
Effects of Social Value, Company Size, and Prior Experience on Satisfaction and
Behavioral Intentions. Journal of Convention & Event Tourism, 12(2), 65-85.
doi:10.1080/15470148.2011.574225

e Kiewski V., Yoon E. & Young G. (1993) How exhibitors select trade shows. Industrial
Marketing Management, 22(4), 287-298. doi:10.1016/0019-8501(93)920025-3

e Kim Taewan, Mazumdar Tridib (2016) Product Concept Demonstrations in Trade
Shows and Firm Value, Journal of Marketing, Vol. 80, pp. 90-108

e Kirchgeorg Manfred, Jung Kathrin, Klante Oliver (2010a) The future of tfrade shows:
insights from a scenario analysis, Journal of Business & Industrial Marketing, Vol. 25
Issue 4, pp. 301-312



Kirchgeorg Manfred, Springer Christiane, Kastner Evelyn (2010b) Objectives for
successfully participating in trade shows, Journal of Business & Industrial Marketing,
Vol.25 No. 1, pp. 63-72

Kowalik Izabela (2012) Influence of Trade Fairs on a Host City Brand, Public policy
and administration, Vol. 11, No 4, p. 629-640

Kozak N. (2005) The Expectations of Exhibitors in Tourism, Hospitality, and the Travel
Industry.  Journal of Convention & Event Tourism, 7(3-4), 99-116.
doi:10.1300/j452v07n03_06

Lee M. J., Lee S. & Joo Y. M. (2014) The Effects of Exhibition Service Quality on
Exhibitor Satisfaction and Behavioral Intentions, Journal of Hospitality Marketing &
Management, DOI: 10.1080/19368623.2014.934982

Lee Myong Jae, Kang Yong Soo (2014) Subject areas and future research agendas
in exhibition research: exhibitors’ perspectives, Event Management, Vol.18, pp.
185-194

Lin C.-T., & Lin C. W. (2013) Exhibitor Perspectives of Exhibition Service Quality,
Journal  of  Convention & Event  Tourism, 14, 293-308, DOl
10.1080/15470148.2013.837020

Mackellar Joanne (2006) Conventions, Festivals, and Tourism: Exploring the Network
that Binds, Journal Journal of Convention & Event Tourism, Vol.8 Issue 2, pp. 45-56

(STRATEGIC BASIS OF TOURISM DEVELOPMENT IN CITIES OF SERBIA, doctoral
dissertation, Singidunum University, p. 252.)

Qi H., Smith K. A., Yeoman I, & Goh S. (2017) Exhibitor retention at an industry
exhibition: The case of AgroChemEx in China. Journal of Convention & Event
Tourism, 19(1), 44-62. doi:10.1080/15470148.2017.1379454

Reinhold M. (2016. Intention fo re-exhibit-when does it franslate to actual frade fair
attendance?: Analyzing the organizer-exhibitor relationship, Preuzeto 20.03.2020,
od: https://www.alexandria.unisg.ch/247442/1/TRADE_SHOW_PAPER_rh_v30.pdf

Siskind, B. (2005) Powerful Exhibit Marketing: The Complete Guide to Successful
Trade Shows, Conferences, and Consumer Shows, John Wiley & Sons Canada, Ltd.

Situma Sasaka Peter (2011) The Effectiveness of Trade Shows and Exhibitions as
Organizational Marketing Tool, International Journal of Business and Social Science,
Vol.3 No.22, pp. 219-230

Smith Timothy M., Gopalakrishna Srinath, Smith Paul M. (2004) The complementary
effect of trade shows on personal selling, International Journal of Research in
Marketing, Vol.21, pp. 61-76

Soilen, K. S. (2013) Exibit marketing and frade show intelligence, Springer, DOI
10.1007 /978-3-642-36793-9

Tomsi¢ Dina (2009) Competitiveness of the Croatian Exhibition Industry and the
Impact of the Economic Crisis, Croatian international relations review, January-
December, pp. 53-72

UFI, Global Economic Impact of Exhibitions, published: December 2019.
UFI, Global Exhibition Barometer, 23rd Edition, published: July 2019.
UFI, Global Exhibition Barometer, 24th Edition, published: January 2020.



BELGRADE
FAIR

= info@sajam.rs

Q@ Bulevar vojvode Misica 14, 11000 Beograd, Srbija

@ beogradskisajam.rs

€ +381 112655555
@3 +381 112688173



